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BACKGROUND

» Colonoscopy is the gold standard for » 386 bowel prep instructions were collected
colorectal cancer screening.’

» Patients can have difficulty understanding * Instructions were evaluated with software

bowel prep instructions.?

* Some clinics use health literacy principles

METHODS

from Gl clinic websites in California.

and by manual review using a set of

predefined criteria.

to prevent confusion, improve bowel prep, * The structured rubric was designed to

and reduce cancellations.3

RESEARCH QUESTION

How consistently are health literacy principles
applied in bowel prep instructions used by
gastroenterology (Gl) clinics in California®?

BEFORE YOUR COLONOSCOPY:

IMPORTANT! Please read directions carefully
10 days before your procedure!
@ Are you taking blood thinners or anti-platelet medications?

Depending on your medical history, your health care team may ask you to stop these medications
for one to seven days before your procedure. Please talk about these medications with the prescribing
physician. If needed, we can contact your physician for recommendations on when to discontinue
medications prior to your procedure.

Commonly prescribed medications:

* Edoxaban (Savaaysa) = Apixaban (Eliquis) * Heparin

* Warfarin (Coumadin) * Dalteparin (Fragmin) * Rivaroxaban (Xarelto)
* Dabigatran (Pradaxa) * Tinzaparin (Innohep) * Prasugrel (Effient)

= Cilostazol (Pletal) = Enoxaparin (Lovenox) = |cagrelor (Brilinta)

* Clopidogrel (Plavix)
IMPORTANT! DO NOT STOP YOUR ASPIRIN
unless instructed to do so by your doctor.

Do you have a cardiac defibrillator (AICD) or current cardiac issues?

If so, a clearance letter from your cardiologist is required at least one week before the procedure.
Cardiac issues include chest pain, difficulty breathing or fainting episodes.

@ Do you have hypertension?

Blood pressure medication, with the exception of diuretics (water pills), should be taken as usual
on the day of the exam with a sip of water. Diuretics should be held the morning of the procedure.

Example 1

reflect a range of health literacy principles

and support reproducible assessment
across many documents.

COLONOSCOPY INSTRUCTIONS
AM PROCEDURE (Check in time 7:00am — 11:00am)
REVIEW these instructions 7 days & 2 days before your procedure to ensure adequate preparation.

Pick up your bowel prep prescription from your pharmacy within the next 5 DAYS.

We will notify you 3 days before your procedure of your ARRIVAL TIME ONLY. This IS NOT your procedure time.

1. CLEAR LIQUIDS ONLY THE ENTIRE DAY BEFORE YOUR PROCEDURE FROM THE
TIME YOU WAKE UP. DO NOT have anything RED or PURPLE. No Solid foods, Milk or Dairy products

Drink plenty of clear liquids for adequate hydration, nutrition and improved prep results include: Orange
Soda, Ginger Ale, Sprite, 7Up, Apple Juice, White Grape Juice, Lemonade, Black/Green Tea, Coffee (no creamer)
Tang, Crystal Light, Kool Aid, Popsicles (no fruit/sherbet), Jello (no fruit/toppings), Beef/Chicken or vegetable soup
broth, Gatorade, Powerade (Clear Protein Drinks: Ensure clear Apple, Isopure/Cytosport/Premier Protein

2. Trilyte/Golyte/PEG (1 Gallon Jug): In the AM Add water to jug, shake well, put in fridge to chill.

3. START BOWEL CLEANSING PRESCRIBED PREP at 6:00 PM the night before your procedure
FOLLOW THESE INSTRUCTIONS ONLY; DO NOT FOLLOW INSTRUCTIONS ON THE BOTTLE OR BOX

** If you have received a different bowel cleansing prep please contact the office for instructions if you did
not receive at the time of scheduling. Follow the instructions for the prep you were given this may be
different than what was highlighted on your instructions sheet due to your insurance coverage.

SUPREP (2 Bottles in Box)

a. Pour ONE (1) 6-ounce bottle of SUPREP liquid into the mixing container. Add water to the 16-
ounce line on the container and mix. Drink all the liquid in the container.
b. You must drink two (2) more 16-ounce containers of water over the next 1 hour.

Trilyte, Golyte, PEG (1 Gallon Jug)

c. Drink one glass every 10-15 minutes until % the jug is gone. Refrigerate remainder.

4. You may continue to drink clear liquids until midnight.

1. NOTHING BY MOUTH AFTER MIDNIGHT, EXCEPT THE REMAINING BOWEL PREP.
If you are taking the Gallon jug prep you MAY NOT have any additional water.
If you are taking Suprep the only water you may have is the water taken with the prep.

2. FOUR (4) HOURS BEFORE YOU CHECK IN DRINK THE SECOND HALF BOWEL PREP
SUPREP (2 Bottles in Box) Bowel Prep —

o Pour ONE (1) 6-ounce bottle of SUPREP liquid into the mixing container. Add water to the
16-ounce line on the container and mix. Drink all the liquid in the container.
o You must drink two (2) more 16-ounce containers of water over the next 1 hour.

Trilyte, Golyte, PEG (1 Gallon Jug): Drink one glass every 10-15 minutes until gone.

3. You must finish drinking the final glass of your bowel prep or the water following the 2™
bottle of Suprep at least 2 hours before your check in time.

4. Heart, Blood Pressure, Seizure Meds: Take these medications if usually taken in the morning.

DATA & REFERENCES [m]:

Scan QR code #

**If you are diabetic and check your blood sugars, please check your BS before coming in.

Example 2

[=]

[=]

One (1) day before your procedure: CLEAR LIQUIDS ONLY & FIRST % OF PREP

Only follow the bowel preparation instructions on this sheet, or instructions given by your
doctor. You will receive a call from the endoscopy department to confirm your
appointment time. You need to know this time because it determines when you should
drink your second dose of bowel prep. If you have not received a call by 3 pm the day
before your procedure, please call the location where your procedure is scheduled.

1) You will be on a clear liquid diet the entire day before your procedure:

e Do not consume solid food the entire day 4
e Do not consume alcohol T
e Consume clear liquids only, such as:

Chicken, beef, or vegetable broth Consommé
Sodas Juice popsicles
Black coffee with no cream or milk, sugar  Tea with no cream or milk

ok
Fruit juices with no pulp Clear Jell-O
Sports drinks Clear, hard candy
Lemonade and juices with no pulp —
(=
2) Morning: Mix your bowel preparation and refrigerate L/)
o Golytely, Trilyte, Colyte, or PEG 3350 Electrolytes: Add water to the fill line

of your container and mix. Optional: Add a flavor packet if it was provided.
o Suprep, Moviprep, or Prepopik: Mix as directed on the package.
;\/I:)et:aSugrep s instructions indicate that a patient may eat a llgi'Jt b'reakfast \; ; ; /;
y before the procedure. However, please consume clear liquids ONLY. —
3) Between the hours of 5 pm - 9 pm, drink the first dose
o Golytely, Trilyte, Colyte, or PEG 3350: Drink one glass every 10-15 minutes
until you have consumed % gallon. If you feel nauseated, take a 10-15-
minute break until the nausea subsides. Refrigerate the rest of the prep.
o Suprep, Moviprep, or Prepopik: Drink the 15t dose and then drink the
specified amount of clear liquids as detailed on the package instructions.
o Bowel movements often begin about 1 hour after the first glass, and may continue for 1 to
4 hours after you finish the last glass. Consider using baby wipes and/or ointments to
minimize anal irritation.

o Bloating, nausea, or chills are common and are temporary. If nausea is severe take a
30-minute break, and then resume drinking the bowel prep slowly as needed.
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Example 3

RESULTS

Reading Level

Pass Criteria

SMOG* < 7t grade

2

2%

84

98%

Plain Language

No “nothing by mouth” in the text

67

78%

19

22%

No “prior to” in the text

14

16%

72

84%

No “approximately” in the text

62

2%

24

28%

No “discontinue” in the text

68

79%

18

21%

Visual Aid

Any informational visual

39

45%

47

55%

Information Density

No font sizes < 12 points

10%

77

90%

No margins < 0.5 inches

58

67%

28

33%

No pages > 2,200 characters

46

53%

40

47%

Contact Information

Includes phone number

77

90%

9

10%

Update Frequency

CONCLUSION

Last review was 2020 or later

18

21%

68

79%

Health literacy principles are not consistently applied. Every document in the study could
be improved in content or layout. It is not clear how often clinics review instructions.
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